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About Us:

At Exalt Consulting, we recognize the importance of getting to know the candidate and their career preference,
which has rooted us, strong in the Industry from past 7 years. We understand the goals and aspirations, values and
personality of the candidate. As an ideal career move, the first step of your career will be with Exalt Consulting
Placement Services Pvt. Ltd.

We pride ourselves as a business that is focused on helping people develop their careers and helping businesses
succeed through the acquisition of great talent. With Every candidate we are ambitious for their success and are
passionate about offering a great customer experience.

Exalt Consulting Placement Services Pvt. Ltd. Conceit itself on making equally valuable matches among job seek-
ers and the companies, and we go to vast lengths to make sure that each satisfies the needs and expectations of the
other. Our focus to offer the best to the candidates and find them immense surroundings to work in differ us from
other consultants in India. The candidate can reckon on us to handle the search for the best job offers. We will offer
them with all the necessary aspects that are associated with the requirements of the interview for a candidate.

Our Vision

©

We research the company behalf of you before you get there.

We schedule the interview date and time to save your valuable time.

We guide the individuals with right path and motivation

We update all our job seekers about the internal and external job openings such that they can take the full ad-
vantage of our services.

With over 7 years of experience in requirement services, freshers and experienced job seekers can take benefit
of our services.

You can boost consciousness of your job goals through the use of training program.

Our dedicated approach is planned to illustrate your qualifications and your experience in the finest light fea-
sible.

Our Mission
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Services

Recruitment assistance Services

Resume building

Training

Background verification *

Work from home




1. Recruitment assistance Services

For Job Seekers

Whether you are entering the company or selected a career transformation, it’s
your time to prevail in the world of employment. Exalt know how important is
to find a right job for graduates and for accessible employees. That's why our ob-
jective is to build the experience better and easier for you. Our professionals pay
attention closely to recognize your skills, interests and goals and then we work to
provide you choices that suit your work method and fit your lifestyle. We help in
researching the company and the role and the position you are applying for, as
well as provides you some hints on the queries that the interviewer can inquire.

2. Resume building

Exalt consulting offers professionalized resume building assistance. The resumes
build by us are accepted and are most opted by companies. We always endure re-
alistic presentation to assist the candidate to reach their destined job with the best
resumes.

Choose Exalt consulting for the building your resume and be assured for a self-re-
liant resume that is reliable with excellence. That would impress the company to
select you for the position applied. The services of Exalt consulting are on time.
We have a client support team that would help the candidates with any queries
and apprehensions regarding the resume building. We try to assist the candidates
with the dream career by producing the best resume writing services with cus-
tomer care assistance.

The predominant factor of determination would be the right ability delivered at
the right time, and we will ensure that the customer experiences a happy and fruit-
ful career. We focus on the profile and candidate requirement as base for building
the resume. So, that it helps in bridging the talent and industry’s requirement by
placing right people with right skill at the right position. The candidate has to pro-
vide us with the basic essential information likewise the job experience, education
background and personal profile details. We will provide a neatly crafted resume
required for the specific job opening.

Exalt consulting will take care of all the aspects that a resume requires for being
noticed and the candidate is chosen by the company.

The main purpose of resume lies with the presentation of the key skills that match
the company requirement. As everyone know that it is common for compa

nies to receive thousands of resumes for a job opening. In such a competitive
environment the resume must grab the attention of reader in seconds. Hence, it
is very important to have a professional touch to the resume, so that the content
and format grab a great chance for career. Which is done by Exalt consulting, in
few seconds the recruiter will decide whether to consider the applicant or not by
seeing the resume, we ensure that the resume grabs that one second attention. Get
your resumes done with the help of Exalt consulting. So, that you will never miss
the chance of job from the recruiter.

Exalt consulting understands that candidates have their own levels of experience
and unique skills which have mixed importance. That is some may have more ed-
ucation qualification than others, we ensure the right combination for an effective
resume for the job seeker. The resume is made to be a simple and complete pres-
entation of a candidate to attract to the employer at the first site.

Our organization has professionals resume writers who have been in the industry
for years. The only thing you should do is to simply fill the career worksheets or
else you can mail your current resume. So, that we’ll make it a qualified resume
for the profile of the field in the industries opted. We try to match your experi-
ence with job expectation and produce a best resume directed towards success.

To understand the demand variability of employers, we apply right thought and
approach process to serve you with the best resume building service.

3. Training

Exalt consulting will assist the individuals and organization, to its best with training
that make them ready professionals for the Industry. We train the individuals on the
organization requirement with soft skills and other skills to qualify them for the job
placement. Therefore, supporting them to achieve a qualified career, and to the organ-
ization to equip resourceful employees. Our goal is to help candidates to get job with
a professional career that suit their domain as fast as possible, and support the organi-
zation with cost effective training sessions. We also provide Interview facing tactics to
candidates as a part of the training programs.

Exalt consulting provide candidates training for qualifying the job and assist the organ-
ization with job-ready professional as employees for various sectors that include manu-
facturing, administrative, life science and healthcare. We modify tactic of training and
staffing by assisting the clients’ requirement. Further, we assist in training the existing
human resources for the operations required by the organization both in terms of soft
skill and professional’s skills at Exalt consulting. We provide assistance with human re-
sources practices training for the organizations to make their employees efficient in the
corporate world. Hiring the right people is a critical issue in any field. Our achievement
through the years reveals our core values in the training sessions. We follow high ethical
standards, and clinch diversity with dedicated proficient trainers for the development
of the employees and the candidates. We work with the aim to provide the highest level
of service to our customers.

Exalt consulting has been effectively providing essential training for the candidates to
face the aptitude test and group discussion how to answer and interact the HR of the
company. We have assisted the organization to secure the training for both basic and
advance level for the employees. In association with Exalt consulting one can enor-
mously emerge the edge over the competition by leveraging the training assistance.
Exalt consulting practice simple techniques to train the required skill and equip the
trainee with best possible knowledge for a successful implementation of the same in the
organization. We assist the organization with the time and cost invested on the train-
ing sessions both during and after the interview process. We assure that the candidates
are trained according to the requirement of the organization by providing sustainable
training programs.

Training skills will help the trainee acquire confidents to accomplish the interview process
and present them best. Our training modules are built after understanding the subtleties
of work situation and hiring process. We train you on personal presentation and soft kills
required for the employees prior and post placement at an organization, So that they are far
more motivated and confident on their performance. With the best training and assessment
practices, we provide a platform for both the candidate and organization to leverage the best
possible outcome for the Industry requirement. This will enable the organization to captive
the resourceful employees and to the candidates a confident to present the best skills and

groom themselves best. '




4. Background verification

Exalt consulting provides excellent background verification services;we verify the
documents of the candidates with utmost standards. Though best background
verification practices, we provide a comprehensive protection to the compa-
nywhile hiring the employees. The process is built to safeguards the company
and potential employee. Quality job hunters provide honest information which
is recognized with the best verification process byExalt consulting background
verification services.

The background verification is basically done to conclude whether the appli-
cants are presenting the true information about their pasts. The primary objec-
tive of the recruiter is to ensure that the candidate is right in all means with in-
formation provided by them. We assist in verifying the earlier address to credit
card history, education qualification to former employment of the candidate.
The background verification process includes verifying authentications of the
graduated college details and referral verification of the previous company.

The Main aim of exalt consulting with the background verification is help the
organization to hire dependable employees.We check all the reference presented
by the employees with best due diligence processes. Through background veri-
fication, we checks job applicant’s authenticity with proactive deal with the pre-
sented documentation.

We understand the importance of background checks in the hiring process of
the organization. The individual who are having with best resume and appro-
priate documents will only with stand our background verification process. The
important aspects which we focus are the references, through making call to the
given number we check the details about the candidates chosen in the
interview process. Exalt consulting brings an eventual extra ordinary and
beneficial back- ground verification that stands as a protective shield of the
recruitment process.

We consider all the required aspects of the candidates with the documents sub-
mitted during the recruiting process as a result of a reference check. The doc-
uments are processed through various steps for arriving at genuine conclusion
about the candidate. As we understand the importance of a job to candidate and
resources to the organization Exalt consulting strive to provide best services for
both the candidate and the organization.

The background verification requires greater attention of the employer and time
consuming. We at Exalt consulting make background verification process sim-
plified with all efforts to ensure that the organization is recommended best em-
ployees after verification. With the meticulous efforts we ensure the authenticity
of the document and don’t create false confirmations. As we understand that
would be a terrible assess to the organization. Background verificationof Exalt
consulting is carried out by the trained professionals on a routine job application
processes. Therefore, we administrator swift and strong producer for the
success- ful background varication of the particularly positions in the
organization.

We also assist the company by providing a checklist of background verification

by making it simple for them to concentrate on the interview process. All that

they have to do is to get the documents in the verification list shared by the Exalt

consulting background verification team. This would save time and cost involved
in the process. Get the standardized and affirmed background verification at ex-

alt consulting for the comprehensive and simplified background verification for

best resources.

5. Work from home

Exalt Consulting Private Limited is a recognized generalist enrolment firm that
has been serving major companies across India for more than 7 years. Exalt
Consulting Placement Services Pvt.Ltd. conceit itself on making equally valua-
ble matches among job seekers and the companies, and we go to vast lengths to
make sure that each satisfies the needs and expectations of the other.

After years of Experience and research in the field of recruitment we have dis-
covered the new concept to benefit the people through which they can earn un-
limited income throughout the life by working from home.

This revolutionary concept is beyond the traditional way of earning money from
home. Because its not only about earning money but also earning career pro-
spective with respectable position. Start your business from home and we will
assist you to earn. Become a Consultant for our company and get chance to take
your career to higher levels.

Eligibility Criteria:
Currently Unemployed
Age: 18+ yrs

The benefits of this scheme offerred by ECPS Pvt. Ltd. can be utilized by Citizens
of India and also by Foreign Nationals.




Terms and conditions:

1. All and any business undertaken by the ‘EXALT CONSULTING PLACEMENT
SERVICES PVT LTD’ (hereafter known as “The Agency’) is transacted subject to these
conditions each of which have been incorporated or implied in any agreement be-
tween the Agency and the candidate (hereafter known as “The Applicant’). No varia-
tions of these terms and conditions shall be binding unless expressly confirmed by the
Agency in writing.

2. Fees to the Agency are payable by the Applicant upon the acceptance of the offer by
the employer, (not the date of commencement) and are solely in consideration of the
introductory services between employers and Applicants. The Agency cannot be held
responsible for any losses, costs, claims, damages or liabilities to the Applicant and/or
the children of any Applicant or the Applicants property or to the Applicant arising
from the introduction or engagement of Applicants through the Agency.

3. In case where the Applicant has been engaged on a temporary basis and the employ-
ment continues for a period longer than that for which the fee has been calculated, or
on a permanent basis, the Agency must be notified immediately and the appropriate
additional fee will be charged and will be payable as per normal terms of business.

4. All reasonable and due is taken care by the Agency to screen Applicants but no guar-
antees what so ever are given by the Agency with respect to the Applicant’s suitability
or otherwise, save that the Agency will always qualifications of the Applicant and a
minimum of two references to satisfy itself that the Applicant is suitable, although the
Agency cannot be responsible for the bonafides or accuracy of the said references. The
Agency shall facilitate the Applicants in securing a job within the validity period of
i.e., six calendar months from the date of enrollment for a fresher or if the Applicant
has a break in career/education, or if he/she has low academic scores (below 60%) or
if the Applicants shifting work profile, and three calendar months from the date of
enrollment for an Applicant having relevant work experience of minimum 1 year or
more.

4.1 Once the introductory fee has been paid after duly accepting the terms and con-
ditions the application form i.e. form # 1 should be duly filled along with the signed
agreement copy should be submitted to the company via email (scanned document)/
post/hard copy at office.

Note A: Every field in form # 1 should be filled mandatorily this will help us to under-
stand your profile better.

Note B: The date on which updated profile along with the duly filled application form
submitted by the applicant to the agency will be considered as the start date of the va-
lidity (not the date of introductory fees paid). If this is not followed agency will not be
held responsible for the delay in processes

5. The engagement or use of the services directly or indirectly or referral by the com-
pany of any Applicant whether permanent or temporary introduced to the employer
by the Agency within one year of that introduction shall be deemed acceptance of an
agreement to these terms and conditions by the applicant.

6. Services/Processing:

- Services are defined as all activities included in processing a candidates profile. These
are limited to;

-Contacting Human Resource personnel of various organizations both IT and Non IT
on behalf of candidates.

-Sending resumes of the candidates to the Human Resource personnel/Departments
of various IT and Non IT organizations for processing .

-Contacting Human Resource personnel of relevant organizations on behalf of candi-
dates & sending them job alerts related to their profiles-

-Scheduling interviews for the candidates with prospective employers and coordi-
nating the same with the candidates. It is specifically understood that EXALT CON-
SULTING PLACMENT SERVICES PVT LTD. has no control over the process and
timing of the interview of the candidate by prospective employers.

- Related activities of EXALT CONSULTING PLACEMENT SERVICES PVT LTD in-
clude collection of requirements from prospective employers to match the candidate’s

profile.

- Candidates after registration shall write us on updates@exaltconsulting.in to follow
up on their respective profile status.

- Dedicated phone lines are provided for updates, hence candidates are requested to
call from Monday-Friday during working hours i.e., 10:30AM to 6PM on the follow-
ing numbers 80887 76776 for updates.

7. Fees and Charges:

7.1 An introductory fees in accordance with the schedule of fees shall be payable to
the Agency by the Applicant, and the Agency fee is payable if;

7.2 The Applicant engages or uses the services directly or indirectly, whether perma-
nent or temporary, introduced to the company/employer by the Agency within one
year of that introduction.

7.3 The client refers for employment any Applicant whether permanent or temporary
introduced to the company/ employer by the Agency to any person firm or corpora-
tion (‘third party’) resulting in an engagement for use of the services directly or in-
directly of the Applicant by the third party within one year of the introduction of the
Applicant to the Employers/Companies by the Agency.

8. The Agency will not provide a replacement where the Applicant had been treated
unreasonably by the company/employer, given the circumstances of the job they are being
retained to do or where the company/employer requires the Applicant to do duties that were
not agreed at interview or are contained in any contract between the employer/company and
Applicant.

9. The appropriate introductory fees as per the schedule of fees shall be paid by the Applicant
to the Agency.

10. Interest will be chargeable on all outstanding payments at the rate of 8% from the due date
to till the date of actual settlement.

11. Refunds:

11.1 The introductory fees shall be refunded between 20th to 30th of every calendar month
upon the expiry of the validity period i.e., six calendar months from the date of registration to
the Applicant who is a ‘fresher’ and three calendar months from the date of registration to the
applicant who is ‘experienced’ in the following circumstances;

- If the Agency is unsuccessful in providing a service to the Applicant orX- If the Applicant
is successful in securing a job elsewhere on his/her own efforts within the validity period.
Then the Applicant should produce the supportive documents provided by his employer to the
Agency.

11.2 The amount to be refunded shall be determined subject to the process of effort estimation
as per the company guidelines. To complete the process of effort Estimation Company may re-
quire few documents, which candidates shall submit & co-operate with the respective depart-
ment. Therefore, the agency will take a minimum period of sixty days from date of application
for refund to arrive at a decision. The Agency reserves its discretion in the matter of calculating
the amount to be refunded after following the procedures as per Agency norms and policies. It
is further clarified that the parameter in determining the amount to be refunded is the effort of
Applicant, it is not a matter of right. The decision in this regard, made by the Agency shall be
final and binding on the Applicant.

11.3 For the purpose of Audit, Account and record all the refunds if any, shall be made by the
way of cash deposit/ Online transfer into the bank account of the Applicant as per details fur-
nished in the refund form prescribed by the Agency.

11.4 Any claims for refund of the introductory or Agency fee shall be made in writing after
duly filling the necessary form (FORM #2) prescribed for this purpose by the Agency im-
mediately within 15 working days after the expiry of the validity period. If no claim is made
within the stipulated time as stated earlier, it shall be deemed that the Applicant has willfully
given up his claim for refund and the Agency shall not be responsible for any loss or damage
incurred to the Applicant due to his own inaction thereafter.

12. The Agency does not employee the Applicants. The Employer (third party) is the employ-
er of the Applicant. The role of the Agency is only as a facilitator.




13. The Agency reserves the right to review and revise these terms and condi-
tions by giving one week’s notice to the Applicant.

13.1 Any unresolved query regarding refund shall be communicated by calling
us on 80887 76776 during weekdays within working hours as shown is Clause
no. 6.

13.2 All email communications regarding refunds shall only be addressed to re-
fund@exaltconsulting.in.

13.3 The agency has set up a Grievance Officer to resolve all your grievances re-
lated to any deficiency in service/refunds or any other issues which was raised at
the time of validity or after validity, and can be approached only when support
department fails to resolve your query/issues/grievances. Please read carefully
our grievance reddressal policy carefully.

14. Code of Conduct:

14.1 The Applicant shall maintain proper discipline and dignity within the office
premises and he/she shall deal with all matters with sobriety.X

14.2 The Applicant shall inform the Agency of any changes in his/her personal
data within 3days of the occurrence of such change. Any notice, communication
or letter

Required to be given to the Applicant shall be delivered to the Applicant person-
ally or shall be sent by post to the Applicant at the address in India as recorded
in the Agency.

14.3 The Applicant shall observe work timings and holidays as applicable.X

14.4 For security purpose and in the best interest of the Applicant and the Agen-
cy all information provided to the Agency is kept confidential and shall never be
shared or discussed with any third parties at any circumstances. The Applicant
is required to make all communication, update, claim, contact or clarification
himself and through no other. Any person claiming to represent the Applicant
is required to carry a written authorization (form # 3 which is mandatory can
be downloaded from website/send mail request to support@exaltconsulting.in),
duly signed by the Applicant before making such representation to the Agen-
cy for any communication, update, claim, contact or clarification failing which
it shall be deemed that the person representing is committing an act of fraud,
cheating or misrepresentation and trespass with ulterior motive and as a matter
of course he/she shall be liable to be prosecuted as per law.

Doss:
a. After completing the registration process candidates are requested to send

their updated C V to registered2015@exaltconsulting.in failing which no action
will be taken on the respective profile.

b. Candidates regarding any unresolved query shall obtain prior appointments
by sending an email to the respective team/ department before walking into of-
fice to meet the executives of ECPS Pvt., Ltd

c. Any Query or update candidates shall communicate to us via e-mail or make
telephone calls on 80887 76776 during weekdays within working hours as shown
in clause no. 6.

d. Candidates during the process of communication shall address the e-mail to
the specific coordinator/executive assigned to him. When doing so he shall not
mark any copy to anybody else or the management.X

e. An unresolved query by customer support department can be mailed to the
grievance officer as per the procedures mentioned in the Grievance policy

f. Any third parties expect the registered candidate/prospective candidates shall
not be entertained in the office premises for security & confidential policy adopt-
ed by ECPS Pvt., Ltd.

15. Termination of Services:

During the period of validity, all services extended to the Applicant shall be ter-
minable by giving a written notice at the sole of discretion of the Agency. In the
event the Applicant chooses to terminate the services, he/she would be entitled
to do so only after the expiry of the validity period.The services provided to the
Applicant shall be liable for termination by the Agency without notice if;

a. Any declaration given by the Applicant or testimonials furnished by the Ap-
plicant to the Agency proves to be false.

b. It is found that the Applicant has willfully suppressed any material informa-
tion, or,

c. It is found that the Applicant is found to be convicted or indulge in criminal,
sub verse or immoral activities, or,

d. If the Applicant commits a breach of any terms and conditions of the Agency
as specified or any further official communication from the Agency.

e. Nonattendance at scheduled interviews without any justified or reasonable
excuse.

f. Any abusive e-mail or telecommunication by candidate or his representative.X

g. Misbehavior by the candidate in the premises of the Agency or with the staff
of the Agency.

h. If the candidate directly or indirectly induces any Applicant or Applicants
to perform an act which he/she affecting the business of the Agency would not
have done if not for inducement.

If the service is terminated for any of the reason above reasons then the Appli-
cant would not be entitled for any refund of the introductory fee and the same
shall stand forfeited.

16. Arbitration Clause:

All disputes arising between the agency & the candidate as to the interpretation,
operation, or effect of any clause in this deed or any other difference arising be-
tween the agency & candidate, which can be mutually resolved, shall be referred
to the arbitration of Smt. Smitha, Advocate failing her to any other arbitrator
chosen by the agency & candidate in writing. The decision of such an arbitrator
shall be binding on the agency & candidate. The Arbitrator shall be paid a FEE of
Rs. 600/- per sitting which shall be shared equally both the Agency/Candidate.

17. Non - Solicitation:

During or after the validity period or following termination of service with the
Agency, irrespective of the circumstances of or reason of termination, the Appli-
cant will not directly or indirectly, solicit, hire or employ any other Applicant or
Applicants of the Agency. At no point of time he/she shall directly or indirectly
seek to induce any other Applicant or Applicants with the Agency or to become
associated with, or perform service of any type for any third partyXDuring or
after the period of validity or following termination of the Applicant with the
Agency, irrespective of the circumstances of or reason of the termination, the
Applicant will not directly or indirectly, solicit, induce or encourage any other
client of the Agency to move his/her existing business with the Agency to a third
party or to terminate his/her business relationship with the Agency.

18. These terms and conditions are governed by the law of the Union of India
and are subject to the exclusive jurisdiction of the courts of Bangalore, Karnata-
ka India.

19. The Introductory fee of is collected after duly issuing receipt on receiving the
amount.

Please note that while availing services, you will be governed by all rules and
regulations of the company, which are in force from time to time and the compa-
ny shall have the right from time to time to vary or modify any of the terms and
conditions of the service which shall be binding on the Applicant.

We take pleasure in welcoming you to our organization and look forward to a
mutual beneficial association.

TEAMWORK
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1. INTRODUCTION

- At Exalt Consulting Placement services Pvt Ltd (ECPS PVT LTD) Our vision is to be
an honest placement related service providing Company committed to do what is right
we serve our customers through facilitating in securing a placement (Services as defined
in the terms and conditions clause #

6).One of the Key differentiators for us at ECPS is service excellence.

- Towards this objective we have adopted as companywide principle of “treating cus-
tomers fairly”(TCF), to achieve our TCF goal, our management philosophy, processes
and systems are developed in a manner that:

Our customers can be confident that they are dealing with a company where the fair
treatment of its customers is central to its company culture.

Our services are designed to meet the needs of identified consumer groups and are
targeted accordingly.

Our customers are provided with clear information and are kept appropriately in-
formed before during and after the point of sale.

Our Customers receive advice from the company and its representatives which is ap-
propriate for them and takes into account their circumstances.

Our services perform as the company led its customers to expect and its customer
service is both of and it’s acceptable standard and also as its customers have been led to
expect.

- In line with our overall objective of service excellence and a comprehensive Board of
directors of the company for which the details are set out in the following sections has

put approved grievance redressal policy in place.
1A. DEFINITIONS

- A “Grievance/Complaint” is defined as any communication that expresses dissatisfac-
tion about an action, about the standard or deficiency of service of ECPS Pvt Ltd and/ or
any intermediary or, asks for remedial action.

- An “Enquiry” is defined as any communication from a customer for the primary pur-
pose of requesting information about ECPS and/ Or its services.

- A “Request” is defined as any communication from a customer soliciting a service
related queries.

- “Redressal” is defined as the resolution or disposal of the grievance and communica-
tion to the complainant in the event of non-redressal or delay in redressal; the company
is to communicate the reasons to the complainant.

1B. GREVEANCE ORGANIZATION STRUCTURE

- 'The management has nominated a grievance officer to address the customer grievanc-
es.

- In orders to effectively address customer grievances the company has designated the
grievance officer at its Bangalore’s registered office, who is responsible for receiving and
managing the grievances submitted by the customers.

- The grievance officer at registered Bangalore office has the overall responsibility to
ensure that the grievance redressal guidelines are adhere to, along with the reporting of
grievances to the management on monthly and quarterly basis.

2. PROCESSES OF RECEIVING GRIEVANCES

- ECPS PVT LTD have a well-defined process of receiving and registering grievances.
We encourage our customers to report to us any grievance or issue that they face regard-
ing their dealings with us.

- Customers can use the following avenue to report grievances to the company by duly
filling the grievance form which is known as form # 4.

Customers shall address their grievance at the below mentioned office address:
Customer Grievance Redressal Unit

Exalt Consulting Placement Services Pvt Ltd

No 22, 1st Floor, Rear wing, N ] Chambers,

Opp Ramada Hotel, Shivajinagar,

Bangalore- 560 051

- Grievance form can be availed via 3 channels as follows:

. Download via website
www.exaltconsulting.co.in

. Email request can be sent asking for grievance form soft copy by mailing to
support@exaltconsulting.in

. Grievance form is available at the reception, which can be duly filled, and acknowl-
edgement to be taken mandatory after submission of duly filled grievance form.

3. PROCESS AND RESOLUTION TIMES FOR

- Grievance acknowledgement: On receipt of a grievance, the company first accesses
it on the basis of its merits and nature of grievance. ECPS Pvt Ltd sends a written ac-
knowledgement to the customer within 3 working days of the receipt of the grievance.
The grievance acknowledgement contains the name of the officer who is resolving the
grievance. It also contains the timeline for resolution of the grievances.

- Grievance Resolution: Grievance is to be resolved within 3 weeks of its receipt and
each resolution conveyed vide a final resolution letter. This final resolution letter offers
redressal or rejection of the issue, along with reason. The resolution letter also informs
the complainant about how the customer can pursue the grievance, if dissatisfied.

- If the grievance is resolved within 3 working days, the grievance resolution is commu-
nicated along with the grievance acknowledgement.

4. RESOLUTION OF GRIEVANCE

- ECPS Private Ltd endeavors to resolve all grievances to the satisfaction of the custom-
ers, in order to ensure fair resolution for the customer, the Managing Director has set
conditions for treating the grievances as closed.

- As per the Company regulations, a grievance shall be considered as disposed of and
resolved:

. When ECPS has acceded to the request of the complainant fully.

. Where the complainant has indicated in writing acceptance of the response of the
company.

. Where the complainant has not responded to the company within 8 weeks of the
company’s written response.

. Where the grievance redressal officer has certified that the company has discharged
its contractual, statutory and regulatory obligations and therefore closes the complaint.

- ECPS PVT LTD redressal grievance policies follow the above definitions.

5. PROCESS OF ESCALATION

- In case customers do not receive a response within the prescribed timeline by the com-
pany, they may escalate their grievance to the following grievance redressal officer at the
registered Bangalore Office:

Contact details: grievances@exaltconsulting.in (response timeline 3 working days)

- In case a complainant is not satisfied with the resolution from the above escalation
authority, they can contact the Management of ECPS Pvt Ltd At the Bangalore Office
Address mentioned above.

6. ASSURANCE

- 'The Board of directors of Exalt Consulting Placement Services Pvt Ltd has constituted
a well-trained grievance officer to assist the management in fulfilling its statutory and
fiduciary responsibility to oversee the various compliance issues in relation to the pro-
tection of customer’s interests, including the need to keep the customer well informed of
and educated about our services and complaint-handling-procedures.

In addition, on behalf of the management, the grievance officer is responsible to oversee
the elements of the company’s treating customers fairly.

- Itis also to be noted that the overall system of grievance management within the com-
pany is an auditable area with periodic reviews reflected in its annual audit plans, signif-
icant audit observations are discussed by the grievance officer with the management to
ensure an effective closure.
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